
GOOD PRACTICE AND HABITS FOR SUCCESS WITH  
REBATE CLAIMS  

 
For successful management of your diesel control system and the recovery of the diesel rebate, 
the following is of utmost importance:  

 

1. DIP-STICK READING AND PRINTOUTS  

Before any printouts, for example stock or rebate reports, will be available, the system requires 
that a dip-stick reading be captured beforehand. The date of the dip-stick reading should be at 
some point within the six months BEFORE the required starting date of the report.   

IMPORTANT:  Preferably a dip-stick reading should be taken before and after purchasing diesel 
in order to successfully monitor the reading and to ensure that you have received the correct 
amount of diesel. By doing this, you are also safeguarding yourself against up-front delivery fraud. 

 
 
To enter the dip-stick reading, click “INSERT”:  
 
The form shown contains two options, “Purchase” and “Stock adjustment”. Select the one you 
require to obtain either of the following two views:   
 
Stock adjustment (dip-stick reading): 
   

 
 

Complete the form and click “OK”.  
 
  



Purchase:   
 

 
 

Enter the details and click “OK”. 
 
NB:  It is advisable to verify the fuel level by taking a dip-stick reading every time diesel is 
purchased.  

 
Click “STOCK CONTROL PRINTOUT” on the list which was displayed after “Stock 
purchases/adjustments” was chosen from the main menu.  
The following window which requires you to select a diesel point, will be shown: 

 
 

 
Select a diesel point and click “OK”.  
 
Enter the period for which the report is required on the window which appears next:  



 
   

 
If no dip-stick reading has been entered during the preceding six months, you will receive a 
warning: 

 
  
Enter the dip-stick reading and click “OK”, then request the report again. 

 
It is absolutely imperative to check stock levels r egularly. If 
you rely blindly on the system, you can be certain that things 
WILL go wrong. Consider the case where, unknown to you, a 
fuel provider discharges a lesser quantity of fuel into the 
tank(s) than that ordered, but the order quantity i s entered 
into the system in good faith. There is NO WAY to d iscover 
the disparity without checking the actual fuel leve l, and the 
stock level shown by the system is now incorrect. 
 

 
2. DIESEL CARTS  

With regards to diesel placed into a diesel cart, you have to manually keep record of the amount of 
diesel allocated.  Should the allocation to diesel carts not be up to date, it will not be taken 
into account on the diesel rebate report.  Remember that the diesel cart does NOT 
actually consume diesel - it merely stores it temporarily and transports it. This means that 
the transactions used to FILL the diesel cart will NOT be taken into account - only those 
where the diesel is actually transferred to a consumer such as a tractor will be reflected on 
the rebate report. 

A diesel point named Diesel cart  must be created by choosing Diesel points from the main 
menu. 

 
To indicate how the fuel from the diesel cart was dispensed, select “Diesel carts: Allocation” from 
the main menu.  



 
 
The following list will be displayed: 
Select the diesel point “Diesel Cart ”, as well as the period (date range), as required.   
 
Diesel placed into the diesel cart, will be shown under the heading Diesel Cart Transactions in 
date order (select the period).  See example hereunder:  

 



To indicate how the diesel for a particular entry was dispensed, double-click that entry and create 
manual transactions showing the distribution details. 

 
Example: Double-click an entry. A new list appears:  

 
 

In the example, the cart contains 251 litres of diesel for distribution. To show how the fuel was 
dispensed, click “INSERT”.   

 
All the information requested on the form must be supplied.  See example below:  

 



Click “OK” when done and the view returns to the list which preceded the form. It details how the 
90 litres of fuel were dispensed.   

 
On that list, the original contents of the diesel cart are shown in BLACK, the 90 litres in GREEN 
and the quantity remaining in RED (see below):   

 
 
Continue in this manner until all the diesel fuel has been apportioned.  
On completion, the list will appear as follows:  

 



When all the fuel pertaining to a particular diesel cart entry has been distributed, the entry will be 
highlighted in GREEN:  

 
 
Partially completed distribution will be indicated by a RED highlight. 
If the original quantity of fuel still remains in the diesel cart, that entry will be shown as black on 
white. 
 

3. COST CENTRES 

It is a SARS requirement that Cost Centres be specified properly.  "General" will not be 
accepted as a Cost Centre.  Clear distinction between die different Cost Centres or 
activities is important, because SARS uses the activity to detemine whether the diesel 
rebate is applicable. 

Should you use the system mainly to justify your di esel rebates, it 
is strongly recommended that you specify certain la rge activities, 
for example: Field preparation, Planting, Crop spra ying, 
Harvesting etc. SARS is very clear about not accept ing “General” 
or “Production” or “Farming” or any other catchall term here – 
they want SPECIFIC and CLEAR descriptions.  



4. FARMS/FIELDS/BLOCKS  

SARS has lately started asking for a “where diesel was consumed” input on diesel rebate 
claims. The software makes provision for entering farms and fields/blocks into the final 
diesel record. The newer diesel models have the ability to use a tag (normally orange in 
colour) for selecting the correct field or block as well. If you have an older model, you will 
need to enter these values manually. Please call us if you need help – the system does 
allow for posting the value to a selected number of records simultaneously. 

In our experience it appears that SARS mostly considers the farm name as sufficient, but 
clearly this is no guarantee as the degree of enforcement varies depending on the SARS 
office and the individual inspector . 

 
 

5. BAKKIES/SUV’s/LDV’s/UTILITY VEHICLES  

In our experience, this is the single most common reason for SARS to disqualify a claim 
after a diesel audit, even in cases where you have reasonably accurate records. Please 
note that we are not arguing the SARS case here, we are simply giving you the benefit of 
our experience with many users and their claim experience. 
 
What SARS does, is to rigidly enforce the rule that anything that does not DIRECTLY work 
on PRIMARY production, is not claimable. In practice, this means that the tractor ploughing 
the field will result in a rebate, while the bakkie used by the farmer to inspect the ploughing 
work, will NOT result in a rebate. 
 
To make matters worse, even in cases where a legitimate case can be made for the use of 
the bakkie, for example where produce is transported to town, and where farm inputs such 
as fertilizer or seed is transported back to the farm, SARS will insist on a DETAILED log 
book, listing EVERY trip separately, and then only allowing the claim for those trips it deems 
legitimate. If you look at the logbook format they require, it is quite clear that this is almost 
impossible to achieve in practice. 
 

Our recommendation is therefore to accept that bakk ie use will not 
qualify for the diesel rebate. Again, this is not b ased on any 
argument of principle, or support for SARS. It is s imply a 
pragmatic view of the realities as we see them. 
 

 
6. SARS INVESTIGATIONS   

Should you be “lucky” enough to be investigated by SARS, and 
you have any doubts, please contact us BEFORE suppl ying any 
detailed reports to SARS.  We have experience of ma ny claims, 
and can provide useful inputs. Please do not ignore  our advice 
and then expect a miracle – once SARS has refused a  claim, 
EVERYTHING becomes more difficult. 


